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ARCHITECTURAL POLYSTONE® COLUMNS – WARRANTY 

LIMITED LIFETIME WARRANTY 

Chadsworth Incorporated warrants its Architectural PolyStone® Columns to be free from defects in materials 
and workmanship for the lifetime of the original owner, provided the columns have been properly installed in 
accordance with Chadsworth Incorporated’s written installation instructions. 

This warranty is issued to the original builder or homeowner only, is non-transferable, and terminates upon 
sale or transfer of the structure. 

If a defect covered by this warranty exists, Chadsworth Incorporated will, at its discretion, repair or replace the 
affected product. This warranty does not cover labor, installation, removal, freight, or incidental expenses. 

 

General Conditions & Exclusions 

This warranty excludes failures or conditions resulting from: 

• Improper installation or deviation from written instructions 
• Alteration, misuse, abuse, or unreasonable product use 
• Application of loads exceeding design limitations 
• Environmental exposure, accidents, or acts of God 
• Normal characteristics of cast materials, including surface texture variation 
• Unauthorized repairs 
• Labor, freight, shipping, removal, reinstallation, or disposal costs 

 

Disclaimer of Warranties 

THE WARRANTIES SET FORTH HEREIN ARE EXCLUSIVE. CHADSWORTH INCORPORATED DISCLAIMS ALL 
OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS FOR 
A PARTICULAR PURPOSE. 

 

Limitation of Liability 

Chadsworth Incorporated’s liability shall be limited to repair, replacement, or refund of the original purchase 
price, at its option. 

Under no circumstances shall Chadsworth Incorporated be liable for incidental or consequential damages. 

 

 



 
 
 

Warranty Claims 

Claims must be made within thirty (30) days of discovery of the alleged defect. 

Written notice should be sent to: 

Chadsworth Incorporated 
420 Raleigh Street, Suite A 
Wilmington, NC 28412 

 

Authority 

No modification of this warranty is valid unless approved in writing by an officer of Chadsworth Incorporated. 

 


